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Confirmation

You are currently on the LA Sanitation Portal as seen on the browser tab at the top of your screen.  After clicking on the Continue button below, another browser tab labelled ?Online Registration? will open:  


	Follow the prompts to create an account AND,
	Upon completion, simply close the Online Registration tab and click on the "LA Sanitation Portal Sign in" tab to continue.

 



Confirmation

You are currently on the LA Sanitation Portal as seen on the browser tab at the top of your screen. After clicking on the Continue button below, another browser tab labelled ?Forgot Username? will open in order to retrieve your User ID.   


	After providing the information to retrieve your User ID, click on the Submit button.
	Next, close the Forgot Username tab AND,
	Click on the "LA Sanitation Portal Sign in" tab to continue with your login from LA Sanitation Portal site.





Confirmation

You are currently on the LA Sanitation Portal as seen on the browser tab at the top of your screen. After clicking on the Continue button below, another browser tab labelled ?Forgot Password? will open in order to reset your password:


	After providing the information to reset your Password, click on the Submit button.
	Next, close the Forgot Password tab AND,
	Click on the "LA Sanitation Portal Sign in" tab to continue with your login from LA Sanitation Portal site.




BAck to LACITY.org >> 
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    Please Login to LA Sanitation Portal

    
      JavaScript is required. Enable JavaScript to use WebLogic Administration Console.


      

  
  
  
  
      For CSD Editors or Approvers, contact the 311 Call Center at 311@lacity.org for assistance. For OCB contractors, contact your OCB Supervisor. For all other city employees, you must have a valid MyLA311 account and login with the same userID/password as your City email account.
 
 
  

  
  
   
      Your account has been disabled due to inactivity for more than a year, please refer to this link to re-enable your account.
 
 
  

  
  
   
      Your account has been disabled.
 
 
  

  
  
    
      Your account has been deleted due to inactivity for more than a year, please click here to register for a new account.
 
 
  

             
      Username or password is incorrect. Please try again.
 
  






 
      
        
        
         

            
 
    
        	
		



Forgot User ID? 
Forgot Password?










      
  
 
    
  

  


  
         
        Sign In Help 

        

        
        
        
                To log into the LA Sanitation Portal you will need either:

                1) Your DWP Account ID, or

                2) Your MyLA311 Account ID.

               *Login is required for some LA Sanitation Service Requests or if you need to view Service Request status from the My Service Request link.
				If you do not have a MyLA311 account, please Register here
   
   
        
  Register Here
  
        

                Login is not required for general browsing of LASAN Portal information.

        

        













  
  

